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Abstract: The rural tourism must remain competitive, meaning it must 
react efficiently to change. The utilisation of such a training application 
by the workforce in rural tourism in Romania is not only a well received 
change, but an absolutely necessary one, which decisively helps at clearly 
defining objectives and the way of reaching them, but also helps at 
creating the internal managing mechanism Among the benefits offered by 
the e-learning platform we find the following: the integrated and unified 
training and testing of employees, improving the efficiency of training 
resources administration, monitoring trainer and employee performance, 
flexibility, the reduction of employee training costs.. 
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INTRODUCTION 
 

 Since the Romanian tourism has to align with the European 
legislation, and the quality of the tourist services must increase, it is natural 
to take into account the human factor that plays an important part in 
ensuring the service quality in the tourism field. 
 Tourism is an intensive industry that requires the active use of the 
workforce, with different levels of professional training, different ages and 
different sexes.  To ensure personnel with a high level of qualification, a 
process of proper training and instruction is recommended. 
 Owing to the changes in the Romanian economy that occurred over 
the last period of time, the importance of human resources has increased. 
Due to the current economic climate and to the dynamics of unprecedented 
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transformation in the services sector, especially in the tourism services, 
there is urgent necessity for the qualification and re-qualification of the 
workforce in this field of activity. 
 

MATERIAL AND METHOD 
 

 As a consequence we created an online educational platform 
designed to train the personnel in rural tourism. The platform contains: 
 - the distribution of the materials needed for training; 
 - PowerPoint presentations for various themes, with different self-
tests included; 
 - statistical reports regarding the level of information understanding 
and assimilation; 
 Computer assisted training proposes new educational methods, 
meant to generate learning. By combining theory and practice, by constantly 
evaluating the volume and the quality of the knowledge gained by the 
trainee, by presenting interactive applications inspired by everyday activity, 
by using modern educational approaches, this type of training is capable of 
increasing the level of qualification of a tourism’s employees.. 
 The designed training platform is aimed at achieving the specific 
objective: qualifying and re-qualifying the workforce in order to better 
answer to needs in the context of labor market evolution of tourism. 
 Training will be carried out online, which will grant trainees the 
freedom to organize their own time and work rhythm. Throughout training, 
online meetings can be held between trainees and the authors of the learning 
modules. Trainees may establish links between themselves and by using the 
chat and forum areas of the platform. All will be asking questions, to which 
other trainees or even authors will be answering, responses which are visible 
for everybody. In this way, the possibility to share the individual experience 
is ensured. 
 Throughout training evaluations will also be inserted. Their role is to 
identify the degree of understanding certain concepts, but also to determine 
the level of trainee commitment. The evaluation will be performed as online 
tests and projects. The results obtained by attendants will be centralized 
within an application that will also generate a statistical analysis of these 
results. 
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 The instructions of this application will be a bottom-up type, because 
of the advantages which this can supply:  the progressive development of 
the system, in relation to the users needs as well as the fast extension of the 
system in close connection with the next developments.    
 The information system is an application that requires strict security 
due to the important data it contains. Moreover, due to the fact that it is used 
by a large number of people, it is a desirable target for hacking.    
 In order to avoid this problem, it is advisable to use a protection 
system based on a combination of account name and password. Depending 
on the password, the application will open only the pages the user needs, 
pages that were configured especially for him (trainee, trainer or 
dministrator). 
 

RESULTS AND DISCUSSIONS  
 
 The educational platform contains several modules helping in the 
training of rural tourism workforce, such as:  
 
 1. The training module provides to the trainees who has an account 
for the application  the following functionalities:  
 - the possibility to access the materials for all the subjects and all the 
chapters for each subject 
 - online tests and auto tests for each chapter 
 - final grades display for each course 
 - communication with other participants and the discipline tutor 
 If within a traditional course, the course material is static, 
represented by course notes or manuals, within an online course, the 
material is comprised of two components, both dynamic:   
 - the course modules, elaborated by the facilitator, that create links 
to other sources on the Internet, thus enriching the outlined notions. These 
will be explored by each individual, based on areas of interest and previous 
knowledge; 
 - clarifications, demonstrations, new perspectives, resources 
resulting from the interaction between employees and facilitator, within 
conferences. 
 This menu outlines, based on the selected subject matter, the 
structure of the course material, structured on chapters accompanied by 
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PowerPoint slides and the possibility of self-evaluation. (see figure no. 1). 
Through this menu, a list of links with all the chapters that the employee 
may access or the entire course material that can be downloaded. 
 

 
Figure 1 – The materials of course 

 
 For example, if an employee chooses „Chapter 1”, then he will have 
access to the information in that chapter. In case of a presentation, by 
accessing „Presentation”, the trainee can make an opinion about the 
respective chapter, about the objectives he must attain and about what he 
has to know at the end of studying each course material. The trainee also has 
the possibility of downloading the entire course material, by selecting the 
name of the subject matter(see figure no. 2). 
 

 
Figure 2 - Downloading  the course material 

 
 When selecting the “Test” option, the trainee can test his knowledge 
of each chapter. The grades obtained in these tests will not be taken into 
consideration by the trainer, but they will be important only for the 
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employee, because after taking the self-evaluation he will be able to asses 
the level of knowledge gained and will be able to reorganize his learning 
activity. The trainer can follow the progress or lack of progress for each 
attendant and may intervene in the training process when he considers 
necessary. 
 For each chapter, a number of questions established by the trainer is 
generated randomly, so that the employee may take the test several times 
and have a different set of questions every time.   
 
 2. Online testing methodology. The trainees can access this menu 
only when the tutor decides to give him a test on which the trainee will get 
either a final mark or partial marks that summed up will give the final mark.
 In order to allow the access to tests, the trainer must first establish 
the chapters that will be included in the test. This must be done a short while 
before employees start the test, so that, at another time, they do not have the 
possibility of trying to take the test based on which the exact level of 
assimilated knowledge is determined. 
 In order to take a test, the user needs a username and an 
authentification password which he is generally given by the database 
administrator. Or security reasons, the data in the database is encrypted. By 
pressing the login button, the system decodes them in order to compare 
them to those entered by the user. If the information coincides to that in the 
database, the user is recorded and may take the test.      .  
 

 
Figure 3 -  Online testing 

  
 After the subject to be tested is chosen from the list of subjects that 
form part of the current user’s training curriculum, the testing process can 
start. A test may contain multiple choice items or true/false items. The test 
page displays on the upper side:  
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- the subject matter of the test; 
- the current user (taking the test); 
- the number of questions. 

 The following figure outlines the unfolding of a test for 
“Management in Tourism”: 
 

 
Figure 4 - The process of online testing 

 
 After the user has chosen the answers he considered correct, he may 
press the “OK” button at the end of the test in order to view the results. The 
result page contains informations regarding: 

-  the subject matter of the test; 
- the name of the current user; 
- the number of questions/test; 
- the number of questions that have been correctly answered by 

the student; 
- the grade; 
- correcting the test with explanations (if they exist in the database 

the website is connected to); 
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- references to the chapters in the course manual for which the 
trainee did not answer to at least half of the questions. 

To visualize the marks the user must click on the link “Marks’. The 
marks of the current user are shown in a three-field table: the subject that 
was tested, the mark and the date when the exam was taken. The entries are 
ranked according to the date, in reverse chronological order, all the marks 
being shown (starting with the first test and ending with the current day). If 
the page displays too many entries, these are organized on more pages that 
can be accessed by a click on the links at the bottom of the page (see figure 
no. 5).   

 

   
Figure 5 – The entries with the marks of the current user, organized on more pages 

  
CONCLUSIONS 

  
 Even though the rural tourism offers varied accommodation and 
food, from chalets and rustic guesthouses to three-star guesthouses, this kind 
of tourism is not well-developed yet, because of the lack of quality services 
especially  in agro-tourist guesthouses where the owners do not practice 
tourism in a professional manner.   
 Nowadays, the requirements of modern and good quality tourism 
cannot be met with unqualified personnel, based on outdated methods and 
regulations or at the whim of the service provider.    
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 Human resource qualification should be given priority in this sector, 
since the number of foreign tourists is increasing. In order to meet the 
requirements and demands of quality tourism, to attract loyal tourists and 
new market segments such trainings should be provided periodically, since 
most of the employees do not have professional qualification for this kind of 
activity as they come from different fields of activity.     
 The designed platform e-learning is an integrated teaching, learning 
and content management system based on modern educational principles. 
Internet based training solutions offer faster results at lower cots, a 
broadened access to training and a clear responsibility for all the participants 
in the training process. 
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